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Introduction
We (East Sussex County Council and partner 
organisations) have been working with ‘older people’ 
(people aged 50 or over) and other organisations and 
have written a strategy for involving older people in 
improving public services. The strategy aims to create 
ways for all people aged 50 or over (and the carers of 
older people) to help make public services better.

Many people who are 50 or over do not think of 
themselves as ‘older people’. But they should have a 
chance to get involved. It is important that they help 
shape services for the years ahead.

‘We will be heard’
This year we are working together with Shropshire County 
Council to learn from their experience.

The Shropshire Association of Senior Citizen Forums 
is four years old and has 8000 members. It is aiming 
for 10,000 by the end of 2005. There are seven forums 
across the county. Membership is free. Older people work 
closely together with the county council.

A vision of the future
East Sussex will be a county where everyone aged 50 or 
over can help make decisions on how to improve public 
services and the quality of life.
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What we have done so far
 We held a conference on older people in Eastbourne 

in September 2004.
 We wrote a strategy for involving older people, with 

older people, the local health services and voluntary 
and community organisations.

 We raised £35,000 for local events and training in 
2005 from the Offi ce of the Deputy Prime Minister. 

 We gave small grants to local older people’s forums 
and the Councils for Voluntary Service to hold local 
events for older people across the county.

 We consulted many different organisations and 
individuals for their ideas on improving the strategy 
during January to April 2005. You told us many things, 
including the following.

 Many older people are already very active in East 
Sussex, giving their time and energy in many 
ways. Older people are involved in local churches, 
interest groups, support groups, social groups, 
forums, day centres, community groups and 
organisations. 

 Local councillors are crucial.
 You want contact details for staff in each 

organisation who you can talk to.
 Older people know their own needs better than 

councils.
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 Older people’s issues are not just about health and 
social care.

 Older people have many of the same issues as 
young people.

 You are concerned how this work is going to be 
funded.

 Good information is important.
 You would like a summary of the strategy.
 Organisations should not just rely on e-mails and 

websites.
 Organisations should use plain English.

 We improved the strategy using your comments.
 We published this summary of the strategy.

What we will do now
 We will organise another conference for older people, 

together with Age Concern East Sussex, on
13 December 2005 in Eastbourne. 

 We will fund a full-time post to take this work forward.
 We will look for more money to do more.
 We will ask different organisations to agree to the 

strategy and draw up their own action plans.
 We will work with and support the county’s older 

people’s forums.
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Older peopleHastings and St Leonards 
Seniors’ Forum
Jocelyn Tilbrook
Hastings Borough Council
Phone: 01424 781855
E-mail: jtilbrook@hastings.gov.uk

Eastbourne Association of 
Voluntary Services
Older People’s Forum
8 Saffrons Road
Eastbourne  BN21 1DG
Phone: 01323 639373
E-mail: info@eavs.org.uk

South Downs Council for 
Voluntary Organisations
Valerie Biggs
66 High Street
Lewes  BN7 1XG
Phone: 01273 483832
E-mail: comnet@southdownscvs
.org.uk

Wealden Federation of 
Voluntary Organisations
John Kelly
Quickborn Suite
Civic Centre
Uckfield  TN22 1AE
Phone: 01825 767801
E-mail: john@wfvo.org.uk

Rother Community Links
Clive Mills
1 Red Barn Mews
Battle  TN33 OAG
Phone: 01424 777163
E-mail: clive@rothercommunity
links.org.uk
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’s forums in East Sussex

Village Elder Councils
Action in Rural Sussex 
212 High Street
Lewes  BN7 2NH
Phone: 01273 473422
E-mail: info@ruralsussex.org.uk
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Public and Patient Involvement 
(PPI) Forums
South Downs Council for 
Voluntary Organisations
66 High Street
Lewes  BN7 1XG
Phone: 01273 781855
Website: 
www.southdownscvs.org.uk/ppi.shtml
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University of the Third Age
Edna Wright
3 East Cottage
Brighton Road
Lancing BN15 8BQ
Phone: 01903 753696

Age Concern East Sussex
Diane Parr
54 Cliffe High Street
Lewes BN7 2AN
Phone: 01273 476704
E-mail: diane.parr@ageconcern-
eastsussex.org.uk

East Sussex Disability 
Association
Nick Tapp
1 Faraday Close
Hampden Park
Eastbourne BN22 9BH
Phone: 01323 514500
E-mail: info@esda.org.uk

Carers’ Development Groups
Liz Fenton
Care for the Carers
Braemar House
28 St Leonards Road
Eastbourne BN21 3UT
Phone: 01323 738390
E-mail: reception@cftc.org.uk

Expert Patients
Jane Church
36-38 Friars Walk
Lewes BN7 2PB 
Phone: 01273 403596
E-mail: jane.church@nhsepp.org 

Sompriti
(working with and for black and 
ethnic-minority people in East 
Sussex)
66 High Street
Lewes BN7 1XG
Phone: 01273 477550
E-mail: info@sompriti.com

Countywide agencies
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Ways of being involved
Not everyone can go to meetings and it is important that a range 
of ways of being involved are available. Here are the main ways.

Information – ways of telling people

 Newsletters
 Websites
 Going to where older people are and speaking with 

them
 Mobile libraries
 Information centres and information points

Consultation – asking people for their views or advice

 Surveys or questionnaires
 Focus groups
 Events

Involvement – organisations make decisions together with older 
people to improve services

 Local forums
 Meetings or committees
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Getting this information in other languages
English

If you would like this information translated into your language, please 
phone Southeast Interpreting and Translation Services on 01273 473986. 
Leave a message giving the title of the leafl et and the language you 
would like it translated into, together with your name and address.

Albanian

Në qoftë se dëshironi që ky material të përkthehet në gjuhën tuaj, ju 
lutem telefononi Shërbimin e Përkthimeve me Gojë dhe me Shkrim në 
Jug-lindje (Southeast Interpreting and Translation Services) në numrin 
01273 473986 dhe lini mesazh për të na dhënë titullin e broshurës, 
gjuhën në të cilën doni të përkthehet kjo broshurë si edhe emrin dhe 
adresën tuaj.

Arabic

Bengali

Cantonese

Czech

10



Farsi

Kurdish Sorani

Mandarin

Portuguese

Russian

Turkish
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Further information
Jessie McArthur
East Sussex County Council
County Hall
St Anne’s Crescent
Lewes
East Sussex
BN7 1SW
Phone: 01273 481141
E-mail: jessie.mcarthur@eastsussex.gov.uk 

Please contact Jessie for a full copy of the 
strategy or further information.

You can get this leafl et in large print, 
in Braille, on audio tape, on CD or in 
other languages if you ask us. This 
leafl et is also available on our website 
at www.eastsussex.gov.uk
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