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We (East Sussex County Council and partner
organisations) have been working with ‘older people’
(people aged 50 or over) and other organisations and
have written a strategy for involving older people in
improving public services. The strategy aims to create
ways for all people aged 50 or over (and the carers of
older people) to help make public services better.

Many people who are 50 or over do not think of
themselves as ‘older people’. But they should have a
chance to get involved. It is important that they help
shape services for the years ahead.

This year we are working together with Shropshire County

Council to learn from their experience.

The Shropshire Association of Senior Citizen Forums
is four years old and has 8000 members. It is aiming
for 10,000 by the end of 2005. There are seven forums

across the county. Membership is free. Older people work

closely together with the county council.

East Sussex will be a county where everyone aged 50 or
over can help make decisions on how to improve public
services and the quality of life.



We held a conference on older people in Eastbourne
in September 2004.

We wrote a strategy for involving older people, with
older people, the local health services and voluntary
and community organisations.

We raised £35,000 for local events and training in
2005 from the Office of the Deputy Prime Minister.
We gave small grants to local older people’s forums
and the Councils for Voluntary Service to hold local
events for older people across the county.

We consulted many different organisations and
individuals for their ideas on improving the strategy
during January to April 2005. You told us many things,
including the following.

Many older people are already very active in East
Sussex, giving their time and energy in many
ways. Older people are involved in local churches,
interest groups, support groups, social groups,
forums, day centres, community groups and
organisations.

Local councillors are crucial.

You want contact details for staff in each
organisation who you can talk to.

Older people know their own needs better than
councils.



Older people’s issues are not just about health and
social care.

Older people have many of the same issues as
young people.

You are concerned how this work is going to be
funded.

Good information is important.

You would like a summary of the strategy.
Organisations should not just rely on e-mails and
websites.

Organisations should use plain English.

We improved the strategy using your comments.
We published this summary of the strategy.

We will organise another conference for older people,
together with Age Concern East Sussex, on

13 December 2005 in Eastbourne.

We will fund a full-time post to take this work forward.
We will look for more money to do more.

We will ask different organisations to agree to the
strategy and draw up their own action plans.

We will work with and support the county’s older
people’s forums.



Hastings and St Leonards
Seniors’ Forum

Jocelyn Tilbrook

Hastings Borough Council

Phone: 01424 781855

E-mail: jtilbrook@hastings.gov.uk

Eastbourne Association of
Voluntary Services

Older People’s Forum

8 Saffrons Road

Eastbourne BN21 1DG
Phone: 01323 639373
E-mail; info@eavs.org.uk

South Downs Council for
Voluntary Organisations
Valerie Biggs

66 High Street

Lewes BN7 1XG

Phone: 01273 483832

E-mail: comnet@southdownscvs
.0rg.uk

Rother Community Links
Clive Mills

1 Red Barn Mews

Battle TN33 OAG

Phone: 01424 777163

E-mail: clive@rothercommunity
links.org.uk

Older people

O Uckfi

Wealden Federation of
Voluntary Organisations
John Kelly

Quickborn Suite

Civic Centre

Uckfield TN22 1AE
Phone: 01825 767801
E-mail: john@wfvo.org.uk



's forums in East Sussex

Crowborough

Rother ORye

o
Heathfield -
Wealden Battle
O Hailsham

Hastings
Bexhill

Public and Patient Involvement Village Elder Councils

(PPI) Forums Action in Rural Sussex

South Downs Council for 212 High Street

Voluntary Organisations Lewes BN7 2NH

66 High Street Phone: 01273 473422

Lewes BN7 1XG E-mail: info@ruralsussex.org.uk
Phone: 01273 781855

Website:

www.southdownscvs.org.uk/ppi.shtml



Countywide agencies

University of the Third Age
Edna Wright

3 East Cottage

Brighton Road

Lancing BN15 8BQ

Phone: 01903 753696

Age Concern East Sussex
Diane Parr

54 Cliffe High Street

Lewes BN7 2AN

Phone: 01273 476704

E-mail: diane.parr@ageconcern-
eastsussex.org.uk

East Sussex Disability
Association

Nick Tapp

1 Faraday Close
Hampden Park
Eastbourne BN22 9BH
Phone: 01323 514500
E-mail: info@esda.org.uk

Carers’ Development Groups
Liz Fenton

Care for the Carers

Braemar House

28 St Leonards Road
Eastbourne BN21 3UT

Phone: 01323 738390

E-mail: reception@cftc.org.uk

Expert Patients

Jane Church

36-38 Friars Walk

Lewes BN7 2PB

Phone: 01273 403596

E-mail: jane.church@nhsepp.org

Sompriti

(working with and for black and
ethnic-minority people in East
Sussex)

66 High Street

Lewes BN7 1XG

Phone: 01273 477550

E-mail: info@sompriti.com



Ways of being involved

Not everyone can go to meetings and it is important that a range
of ways of being involved are available. Here are the main ways.

Information — ways of telling people

Newsletters
Websites

Going to where older people are and speaking with
them

Mobile libraries
Information centres and information points

Consultation — asking people for their views or advice

@ Surveys or questionnaires
® Focus groups
® Events

Involvement — organisations make decisions together with older
people to improve services

® Local forums
©® Meetings or committees
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Getting this information in other languages
English

If you would like this information translated into your language, please
phone Southeast Interpreting and Translation Services on 01273 473986.
Leave a message giving the title of the leaflet and the language you
would like it translated into, together with your name and address.

Albanian

Né gqofté se déshironi gé ky material t& pérkthehet né gjuhén tuaj, ju
lutem telefononi Shérbimin e Pérkthimeve me Gojé dhe me Shkrim né
Jug-lindje (Southeast Interpreting and Translation Services) né numrin
01273 473986 dhe lini mesazh pér té na dhéné titullin e broshurés,
gjuhén né té cilén doni té pérkthehet kjo broshuré si edhe emrin dhe
adresén tuaj.

Arabic Dy LA o (Y N e ghealh odh aa T o 553 i€ 13
01273 473986 £ ** Southeast Interpreting and Translation Services
i gle g dlan) (N ABLATY gl Lgian 5 455 AN Al g 8,0 Ol gie (i Afga Ay 1
3 lglads Bl odd b o aualiall Glall b Jualdih (il (i< of dilgaly gl L5
~agall ciliad) 8 Liilae Uyl Lgsals)
Bengali
@B BT AW I ST S TII0S B O3 Seaig 09 16 38 SRR oo Greemm

FITSCT ST 01273 473986 02 TIBITTAR I I A1 @ 1972 26ta=iafta i @R
T I SR 51 T SR 2471 T30e e |

Cantonese

W RAR A A R R B IR R, AR B IR (
Southeast Interpreting and Translation Services ) Hif & » #if 1T & ik
01273 473986 H W F AT IE H M AZE , THFHWEF » RN
B 4% A H 4k

Czech

Jestlize by jste chtéli tyto informace preloZit do vaseho jazyka, prosim
kontaktujte Southeast Interpreting and Translation Services na telefonim
cisle 01273 473986 a zanechte zpravu udavajici,nazev letaku, jazyk do
kterého si pfejete uvedeny pfeklad, spolu s vas§im jménem a adresou.



Farsi

SBrd iz olea,ietlaas oylol b paiS oo Ghales 0gd dez 5 Led 5l 4 Oledlbl ppf a5 aualgs oo Leds ;31
oo yslapli ol pagy 35 daz s Aunlyd o af 1) Sleinl dz 28 Gilasiedsd)S led WYY FYPAAF Hali  o,lai
0,08 iy alis 0 0gd Ao Pousled e Gli Az a4y aSlUl

Kurdish Sorani

4K (ga00 gads LI 0 g (D FA (Ala) B Cu Sy e g yaS AL, L) ad Cud galien HaSad
Southeast Interpreting and Translation Services 34 o jlaj jamad
01273 473986 ol jalon 48 oaa0gl S g% 348 o ols gl 4S dliginds Sialudy o
facdicadd JaSad Laogyad ¢ iola o 5% do gy (s 3 45 (43La)y 940 (590 9 S jS G gy
aligaiady S 3A g pudd g gl

Mandarin

MRRFLERREEBHRRENFE  BEREEIFRS ( Southeast
[nterpreting and Translation Services ) BX®R , B 8BiF 01273 473986
HESHFERONINE , BERFRANES | RIRHER Mk,

Portuguese

No caso de pretender obter a tradugdo desta informagdo no seu idioma, entre em
contacto por favor com o Southeast Interpreting and Translation Services (Servigos de
Interpretacdo e Traducdo do Sudeste) através do telefone namero 01273 473986,
deixando mensagem com o titulo do folheto, identificando o idioma pretendido,
juntamente com o seu nome e endereco.

Russian

Ecin Bel xoture, urobwl sra uHpopMaums Obuia nepepefeHa Ha Bam s3mpik,
noxanyiicta, Bl MokeTe cOOOIIHTH 00 3TOM areHTCTBY IO mepesomam  Southeast
Interpreting and Translation Services mo tenedony 01273 473986. Tlomanyficra,
npenocTaBbTe HHGOPMAIHMI0 O Ha3RaHWM OpOLIIOpBL, HAa KakoW s3bIK Bel xoTHTE,
y100KI 5Ta Opolnopa Oblia NepeBeneHa, a TAKKe CBOE HMs H ajipec.

Turkish

Bu bilgilerin kendi dilinize cevrilmesini istiyorsaniz, litfen Southeast Interpreting
and Translation Services ile 01273 473986 telefon ile kontak kurunuz veya kendi
dilinize cevrilmesini istediginiz kitapcigin bashdi ile ¢evrilmesini istediginiz dil,
adiniz ve adresinizi mesaj olarak birakiniz.

11



Further information

Jessie McArthur

East Sussex County Council

County Hall

St Anne’s Crescent

Lewes

East Sussex

BN7 1SW

Phone: 01273 481141

E-mail: jessie.mcarthur@eastsussex.gov.uk

Please contact Jessie for a full copy of the
strategy or further information.

You can get this leaflet in large print,
in Braille, on audio tape, on CD or in
other languages if you ask us. This
leaflet is also available on our website
at www.eastsussex.gov.uk

East Sussex
County Council

W approved by
Plain English Campaign
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