
 

Appendix 1 – 2025 Member training feedback – all events 

 

 

 

 

 

 

40.20%

53.49%

5.65%

0.66%

Excellent Good Neutral Poor

How would you rate the training overall?

46.15%

50.96%

2.88%

Very easy to understand Reasonably easy to understand Difficult to understand

Pensions are complicated - was the language 

used easy to understand?



 

 

 

61.09%

38.59%

0.32%

It was very clear and logical It was relatively easy to follow Order of the training made no

sense

Was the training structured in a clear and 

logical way?

97.69%

2.31%

The length of the course was excellent - it held

my attention

The course was too long - it didn't hold my

attention

How would you rate the length of the 

training?

44.85%
47.18%

7.64%

0.33%

Excellent Good Fair Poor

How would you rate your trainer's delivery 

skills?



 

 

97.23%

2.77%

Yes No

Were the presentation slides easy to follow?

42.16%

53.92%

3.92%

My knowledge has improved a

lot

My knowledge has improved a

little

My knowledge hasn't improved

Do you feel like your knowledge and skills 

have improved by taking this course?


