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Appendix | - East Sussex Pension Fund website
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B Total number of sessions started on the site (can be multiple per user)

B Total number of individual users (does not include repeat visits)

How do people reach the website

Visits by traffic type
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EDirect ®mOrganic ®mReferral

Direct Visited the site by typing the URL directly into their browser or clicked on links
Organic Visitors referred by an unpaid search engine listing, e.g. a Google.com search.
Referral The number of people who click external links to visit your site (for example employer

intranet sites).


https://www.eastsussexpensionfund.org/

Where the website is first accessed
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Key page views

Key Page Views

Nov-25
Oct-25
Sep-25
Aug-25
Jul-25
Jun-25
May-25
Apr-25
Mar-25
Feb-25
Jan-25
Dec-24
Nov-24
Oct-24
Sep-24
Aug-24
Jul-24
Jun-24
May-24
Apr-24
Nov 23 - March 24 average

0

2

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Your pension B Paying in ® No longer paying in H Pensioners
B Forms and publications B Employers M [nvestment B Member self-service portal

® Help & support ® Contact us

Shown above is a graph which shows how a selection of key website pages are being used month on month.



Usage of key documents

Downloads of Key Documents
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BHR guide to the LGPS

B Payroll guide to the LGPS

B Retirement-planning-guide

BA brief guide to the LGPS

B Investment Strategy Statement

BESPF Stewardship Report

B Additional Voluntary Contributions guide

B Pensions Administration Strategy

mInternal Dispute Resolution Procedure Guide

mValuation report (31l-march-2022)

The graph above concentrates on the main guides we promote via members and employers.



